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DEPARTMENT FOR CURRICULUM,  

RESEARCH, INNOVATION AND LIFELONG LEARNING  

Directorate for Learning and Assessment Programmes 

Educational Assessment Unit   
 

Annual Examinations for Schools 2021 
 

YEAR 11    BUSINESS STUDIES             MARKING SCHEME 
 

SECTION A 

10 marks in total – 1 mark each correct answer. 

 

A market is where buyers and sellers come together and exchange their products for money.  

Marketing is the management process which identifies consumer wants, predict future wants, 

create wants and find ways to use these wants to the fullest (most profitably). 

Most businesses will have a marketing department, which will have a marketing director. 

He/She will be in charge of things such as promotion, sales, distribution and pricing.  

A successful marketing department should be able to achieve these objectives for the business: 

 To increase sales revenue and profitability. 

 To increase market share. 

 To maintain or improve image of a product or business. 

 To target new markets. 

 To develop new products or improve existing ones. 

Market segments are parts of a market which contains people which have similar preferences 

for their products.  

A market can be segmented according to the following basis; income, region, age, gender and 

lifestyle.  

It is very important to target the right market segment since it can increase sales.  

The marketing mix is a term that describes how products are marketed. Three important 

elements of the marketing mix are price, place and product. 

 

 

SECTION B 

10 marks in total – 1 mark each correct answer. 

 

1 (a)     2 (d)     3 (b)     4 (c)     5 (d)    6 (a)     7 (a)     8 (c)     9 (b)     10 (d)                                                                       

   

 

SECTION C                                                                                                                   [60 marks]                                                                                                            

Question 1 

a.i. 

 

  

  ii.        

Any two (2) of the following or any other answer deemed suitable: 

To remain competitive; to meet the needs of its customers; to survive. 

 

Any two (2) of the following or any other answer deemed suitable: 

Ignorance, fear and insecurity, loss of power/status and personal factors 

such as beliefs or living habits. 

 

 

(2 marks) 

 

 

 

(2 marks) 
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[Question 1: Total marks: 20] 

Question 2  

a. Recruit – Employ workers in a business. 

Employees – Individuals who work part-time or full-time under a contract of 

employment, who have recognized rights and duties. Also called workers. 

Induction training - New employees are introduced to the rules and regulation 

of an organization with the objective of making them accustomed to the 

working environment, where they will be working. 

On-the-job-training – The workers are given the direct instructions to perform 

their jobs on the actual work floor. 

Off-the-job-training – Employees’ training is conducted at a different location 

away from the actual work site. 

 

 

(1 mark) 

 

(1 mark) 

 

 

(1 mark) 

 

(1 mark) 

 

(1 mark) 

b. i. 

 

   

    ii. 

 

 

 
   iii. 

 

 

Job production – A production system that performs or creates single and 

customized projects for a specific client. Examples; building ships, buildings, 

handmade crafts like furniture and made-to-measure clothes. 

 

Batch production - A production system used to produce similar items in 

groups, stage by stage. Examples; Manufacture of sports shoes, 

pharmaceutical ingredients, baking, colouring paints and printing jobs. 

 

Mass production refers to the production of large amounts of standardized 

products in a constant flow, including and especially on assembly lines. 

Examples; Cars, soft drinks and matches.    

 

 

(2 marks) 

 

 

(2 marks) 

 

 

 

(2 marks) 

 

c. i.  Any two (2) of the following or any other answer deemed suitable: 

 The possibility of higher profits to the owners. 

 More status and prestige for the owners and managers – higher 

salaries are often paid to managers controlling larger firms. 

 Lower average costs through economies of scale. 

 Growth of a business often means that it controls a larger share of its 

market. 

 

 

 

 

 

 

(2 marks) 

  

    ii. 

 

 Internal growth occurs when the business expands its existing 

operations. External growth is when a business takes over or merges 

with another business.  

 A merger is when two or more businesses agree to join together to 

form one business. Take-over is when one business buys another 

business.          

 

 

 

 

(2 marks) 

 

 

(2 marks) 

d. i. 

   ii. 

   iii. 

 

   iv. 

Overstocking is when there are more items in stock than the business needs. 

Understocking is when there are less items in stock than the business needs. 

Maximum stock level is the greatest amount of stock that a firm should 

have in its stores at any time.  

Minimum stock level is the least amount of stock that a firm should ever 

have in its stores. 

(1 mark) 

(1 mark) 

 

(1 mark) 

 

(1 mark) 
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b.  Any three (3) of the following or any other answer deemed suitable: 

 Tries to solve workers’ problems. 

 Keeping records of employees. 

 Dismissing (firing) unsuitable workers. 

 Industrial relations – Talks with unions about workers’ conditions. 

 

 

 

 

(3 marks) 

 

c. 

 

d. 

When the business needs to employ new workers. 

 

i. Internal recruitment refers to the identification and attraction of job 

candidates from within a given organization. 

External recruitment is the process of filling vacant posts with 

applicants from outside the business. 

ii. Internal job advertisement refers to when a business decides to 

advertise a job vacancy only to members of the existing staff.  

External job advertisement refers to when a business decides to 

advertise a job vacancy to people outside the business. 

iii. A CV is a brief account of a person's education, qualifications, and 

previous occupations, typically sent with a job application and is 

written by the person applying for the job. 

An application form is collected from the business and filled by an 

applicant seeking employment in a firm and generally contains basic 

personal information such as name, phone number, e-mail address and 

some open ended questions. 

iv. Job description generally includes duties, purpose, responsibilities, 

scope, and working conditions of a job along with the job's title, and 

the name or designation of the person to whom the employee reports.  

Job specification refers to mental and physical qualifications, special 

skills and experience required to apply for a job.  

(1 mark) 

 

 

 

 

(2 marks) 

 

 

 

(2 marks) 

 

 

 

 

 

 

 

(2 marks) 

 

 

 

 

 

(2 marks) 

e. Curriculum Vitae. (1 mark) 

f. The main purpose of a job interview is to help employers select the most 

efficient person among those who have applied for the job. 

 

(1 mark) 

g.   Shortlisting of candidates is the process of selecting a small number of         

candidates from a longer list. 

 

 

(1 mark) 

[Question 2: Total marks: 20] 

 

Question  3  

a. A = 60,000   B = 40,000    (2 marks) 

b. i. Gross Profit = Sales – Cost of sales 70,000 – 30,000 = €40,000 (2 marks) 

b. ii. Net Profit = Gross Profit – Expenses  40,000 – 15,000 = €25,000 (2 marks) 
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b. iii. Working Capital = Current Assets – 

Current Liabilities  

60,000 – 40,000 = €20,000  

(2 marks) 

b. iv. Capital Employed = Total Assets – 

Current Liabilities  

140,000 – 40,000 = €100,000  

(2 marks) 

b. v. 𝑁𝑒𝑡 𝑃𝑟𝑜𝑓𝑖𝑡

𝐶𝑎𝑝𝑖𝑡𝑎𝑙 𝐸𝑚𝑝𝑙𝑜𝑦𝑒𝑑
 × 100  

25,000

100,000
 × 100 = 25% 

 

(2 marks) 

b. vi. 𝐶𝑢𝑟𝑟𝑒𝑛𝑡 𝐴𝑠𝑠𝑒𝑡𝑠

𝐶𝑢𝑟𝑟𝑒𝑛𝑡 𝐿𝑖𝑎𝑏𝑖𝑙𝑖𝑡𝑖𝑒𝑠
                            

60,000

40,000
 = 1.5 or 1.5:1 

 

(2 marks) 

c. Current assets:  Inventory, Trade receivables.  

Current liabilities:  Trade payables, Bank overdraft. 

Non-current assets:  Machinery. 

Non-current liabilities:  Bank loan. 

 

 

 

(6 marks) 

                                                                                                           [Question 3: Total marks: 20] 

SECTION D                                                                                                                     [20 marks]                                                                                                              

Question 1. 

a.  Sole trader. (1 mark) 

b.   Any three (3) of the following or any other answer deemed suitable: 

 One requires a small amount of money to start in business as a sole trader 

when compared to other types of businesses. 

 Decisions are taken quickly. 

 Simple to manage: The business can be managed easily by the owner 

himself/herself. 

 All profits are taken by the owner. 

 The sole trader can give personal attention to the workers of the business 

(staff) and customers. 

 Flexibility: Changes in the business can be adopted at any time. Flexibility 

is facilitated by small investment. It can be shifted from place to place very 

easily. 

 Social advantages: It provides opportunities to a number of individuals. 

Many can become entrepreneurs with limited resources. 

 

 

 

 

 

 

 

 

 

(3 marks) 

c.  A service. (1 mark) 

d. Any two (2) of the following or any other answer deemed suitable: 

Scissors, razors, electric styling tools, towels, spray bottles, hair cutting capes, 

brushes, combs, hand mirrors,  hair colouring instruments, hair dryer, shelves 

and cash register. 

 

 

(2 marks) 

e. 

 

 

 

 

The private sector is the segment of a national economy that is owned, 

controlled, and managed by private individuals or enterprises. The public 

sector is the part of an economy that is controlled by the government. 

 

 

 

 

(2 marks) 
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f. 

 

     

Unlimited liability is a situation in which the owner/s of a business are 

responsible for all of its debts, if the business fails financially. 

(1 mark) 

g. An overdraft occurs when money is withdrawn from a bank account and the 

available balance goes below zero. A loan is a sum of money borrowed that is 

expected to be paid back with interest. 

 

 

(2 marks) 

h. Any two (2) of the following or any other answer deemed suitable: 

 Public limited companies are big in size and investment, whereas 

private limited companies are rather smaller. 

 Public limited companies are bigger and have easier access to a vast 

amount of resources, but the private limited companies lag behind in 

terms of availability of resources being a comparably smaller company 

than a public limited company. 

 The public limited company has a higher amount of operating cost 

compared to a private limited company. 

 In public limited companies, the general public is invited to buy shares 

and invest in the capital of the public limited company. On the 

contrary, the private limited company offers shares to those who are  

the promoters and real investors of that company. 

 A public limited company should include PLC in its name and a  

private limited company must include Co. Ltd or Ltd. in its name. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(2 marks) 

   i. International trade is the exchange of capital, goods, and services across 

international borders or territories because there is a need or want of goods or 

services. 

 

 

(1 mark) 

  j. 

 

 

Accept any other answer deemed suitable. 

Yes. 

The main advantage of international trade is that a country can buy goods and 

services that it cannot produce. 

The main disadvantage of international trade is that it has an adverse effect on 

the development of home industries due to foreign competition and 

unrestricted imports. The upcoming industries in the country may collapse. 

 

 

 

 

 

 

(3 marks) 

 

k. 

 

Visible trade refers to the imports and exports of goods. Invisible trade refers 

to the imports and exports of services. 

 

 

(2 marks) 

Question 2. 

a. i.   Attracting new foreign direct investment. 

 Facilitating the growth of existing businesses. 

(1 mark) 

(1 mark) 

   ii. Any two (2) of the following or any other answer deemed suitable: 

 Helping unemployed people to find jobs. 

 Promoting investments in human capital. 

 Facilitating labour mobility. 

 

 

 

(2 marks) 
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 b. i. Any one (1) of the following or any other answer deemed suitable: 

 Market to raise capital finance. 

 Facilitate trading of shares and bonds. 

 

 

(1 mark) 

 

    ii. Represents companies from all economic sectors and ensures that 

entrepreneurs enjoy the best competitive environment and regulatory 

conditions possible for the conduct of business. 

 

 

(1 mark) 

 

 c. A group of people who work together to try to influence what other 

people or the government think about a particular subject. 

 

(2 marks) 

 

 d. i Any two (2) of the following or any other answer deemed suitable: 

 The managers of different departments should communicate with each 

other to see if they are working according to the business’ plans. 

 Managers should explain to workers what job they should do. 

 The business should communicate with consumers to encourage them 

to buy. 

 A business should be able to communicate with agents (to buy the 

required things for the business), the government (for tax purposes and 

for help) and other interesting groups. 

 

 

 

 

 

 

 

 

(2 marks) 

 

    ii.  Message, medium and receiver. (3 marks) 

   iii. Accept any other answer deemed suitable: 

Advantage: Immediate feedback if you make a call from your mobile. 

Accept any other answer deemed suitable: 

Disadvantage: If you make a call from your mobile, there is no written 

proof that the message was delivered. 

 

 

(1 mark) 

 

 

(1 mark) 

   iv. Feedback is the response of the receiver to the message.  

Any one (1) of the following or any other answer deemed suitable: 

 Customer feedback helps improve products and services. 

 Customer feedback helps businesses measure customer satisfaction. 

 Collecting customer feedback shows that businesses value their 

opinions. 

 Customer feedback helps to improve customer retention. 

 Customer feedback is a reliable source for information to other 

consumers. 
 

(1 mark) 

 

 

 

 

 

 

 

(1 mark) 

   v.  Accept any other example deemed suitable: 

 Downward communication: Managers give directives to employees. 
 

 

(1 mark) 

     Accept any other example deemed suitable: 

 Upward communication: Employees give suggestions to the 

management about how to make work more efficient. 

 

(1 mark) 

    Accept any other example deemed suitable: 

 Horizontal communication: The exchange of information between a 

purchasing manager and a production manager within the same 

organization. 

 

 

(1 mark) 

 
 

 

 


